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FULLY COLLABORATIVE MOBILE APP TO INSPECT AND TROUBLESHOOT IN THE FIELD

YOUR MACHINE
JUST WENT DOWN!

What do you do? Do you call your
PCMC Field Service Leader and request
a qualified technician to come out
tomorrow?

Now you won't have to wait 24 to 48 hours
for a PCMC technician to get their eyes

on your equipment. We are excited to
introduce Accelerate LIVE remote video
support!

WHAT IS IT?

Mobile App

e Accelerate LIVE is a mobile app
that creates a fully collaborative
live environment to provide
instant audio/video between
your equipment and our PCMC
technicians and engineering experts

Bring in the Virtual Expert

¢ Rapid response to your equipment
issues

¢ Inspect and troubleshoot before the
expert is on-site

¢ Save money and time with faster
diagnosis of the problem

¢ Reduce downtime and increase

production time with faster
resolutions

920 494 5601 | www.pcmc.com

PCMC Accelerate LIVE Kit

Kit Includes

App Features

- PCMC provided tablet
- Industrial case

- Noise-canceling bluetooth
headphones

- Connection instructions

App allows you to share live video
and talk in real-time

Augmented reality (AR) environment
allows both participants to draw in
relative 3D space

Developed to connect in industrial
facilities with low-bandwidth Wi-Fi

Call us to get connected to our live video environment!

(PIC)

Paper Converting

‘ barrywehmiller

betterworld

Machine Company




